Custom configuration

Few configurations like Enabling “WHMCS Module Log” for Liquidweb api calls (2) and if you are using any custom WHMCS theme then you need to
select the “Custom theme” option.
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Product Setup Wizard

“Product setup wizard” allows you to configure the Liquidweb products into your WHMCS without going through the process of creating products
manually.

Select products

To access the wizard, click on “Goto Liquidweb Product Setup Wizard” from home page.

Admin Summary

Welcome Back Whmicss-admin GT!

: Attention Items: 0 Ticket(s) Awaiting Reply - 0 Pending Cant

Liquid Web Storm Servers ==
Product Name Config ID Available Zone
LWWVPS - san05171661.0rg 0 Out of stock
LWVPS - 0 Out of stock
santest555.teststagel.com 16008 MB RAM 220 GB Disk
Used 5065 MB - 31.64% 51 GB - 23.18%
[ ) )

S Goto Liquidweb Product Setup Wizard

(Note: if you don’t find the “Liquid Web Storm Servers” widget in your admin home page then follow these steps to enable it)
Goto Setup->Staff Management->Administrator Rolls
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Click on Edit button on the right had side of each Role Group

Support Reports Utilities Addons

Administrator Roles & Help
The administrator roles allow you to fine tune exactly what each of your admin users can do within the WHMCS admin area.

+ Add New Role Group Duplicate Role Group

T S ST N N

DEMO liguidweb B e
Full Administrator admin B @

=e
Sales Operator Mone E &
Support Operator None B e

Enable the “Liquid Web Storm Servers” Widget.

| Activity Log v My
# Calendar W MNet
[l Getting Started with WHMCS ¥ Op
Widgets i Income Forecast W Orc
W Income Overview ¥ Rec
[« Liquid Web Storm Servers ¥l Rec
# My Motes i Suf

You can also select “Product Setup Wizard” menu (2) from left panel under “Liquid Web Storm Servers” (1) addon page.
Select the product/s (3) you would like to configure and click Next (4).

Home ClientArea My Notes My Account  Logout
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& Addons Select the product you wish to configure
Liquid Web Storm Servers
Billing,

cPanel Extended Center
PDO Addon Example
Weebly Cloud

3.

¥ LiquidWeb SSD VPS
Choose this opti u want to resell the Liquidweb's standard SSD VPS line
please visit hitps/iw liquidweb.com him!

-, Advanced Search

w LiquidWeb Private Cloud
Cliant = Storm Private Cloud allows you to create your own private cloud environment, within which you can create, move, resize or destroy
any number of virtual instances. With minute control of your resources and the ability to move instances to the public cloud or create a
Client Name - public network of private cloud servers, the usage possibilities are endless
for more info please visit hitps:/i [ rivate-cloud html
Search

» ———

2 eraff Anlina



Liquidweb account authentication

Next page prompts you to enter your “Liquidweb account” credentials. Once a valid account credentials provided, module will create a new api
username and password to access the Liquidweb apis.

This step will appear only on initial product setup. Next time onwards wizard skips below 2 steps.

Home Client Area = My Notes My Account = Logout
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Product Setup Wizard Setup
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) Ators Liquidweb account authentication
Liquid Web Storm Servers
Billing

cPanel Extended Center
PDO Addon Example
Weebly Cloud

Please provide your Liquidweb account username and password to continue
Username
-4 Advanced Search
Clients T Password :

Client Name v

Search
& Create new APl account »
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New API credentials

New api username and password will be generated and saved internally. If you need this in future, please note down somewhere because you cannot
retrieve back these credentials in future. Click on “Continue” to goto product configuration page.

Home cClient Area = My Notes | My Account | Logout
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Clients Orders Billing Support Reports Utilities Addons Setup

4> Liquid Web Storm

Servers Liquid Web Product
Product Setup Wizard Setup

Storm Servers Billing
Configuration
Version: 1.2.0

&l Addons Liquidweb new API account credentials

Liguid Web Storm Servers

Billing

cPanel Extended Center

PDO Addon Example
Weebly Cloud "Please write down these credentials, after you close the box you will not be able to view the credentials again.”

- Advanced Search

APl Username : whmesuser-an6bwc
Clients ¥
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Search
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SSD VPS Configuration

Here is the page where you need to provide various parameters to create SSD VPS product.

Product Details
You need to provide product name, description and select the product group.

Module Settings
Default values from database gets loaded when you open this page. You need to select the OS template and VPS Type when you change the Zone.

Pricing
You can set the subscription pricing (monthly) either in percentage or fixed. When you set the pricing as percentage, module will automatically
calculate the pricing of selected configuration and update the pricing table in WHMCS.

105 Pending Orders | 78 Overdue Invoices | O Ticket(s) Awaiting Reply

Clients Orders Billing Support Reports Utilities Addons Setup

+ Liquid Web Storm
ervers

Prodiet Setup Wirard ggﬂgj Web Product = lian lidweb

Storm Servers Billing
Configuration
Version: 1.2.0

b Liquidweb SSD VPS configuration
Liquid Web Storm Servers
Billing

cPanel Extended Center
PDO Addon Example

& Product details

Weebly Cloud . A
Product Name LiquidWeb VPS. Product Description High Performance Fully Managed VPS
\ Advanced Search
= Product Group :
Clients v Hosting Plans -
4
Client Name -
Search # Module Settings
3 staff online Zone Zone € (US Central) 4, 05 Templates © CentOS 7 64-bit Seif-managed 1,
dmin
VPS Type Intel Xeon E-1271 v3 1, Backup Enabled &
Backup Quota : — Menitoring : #/Check if you want to display menitoring in the cientarea
Firewall ¥ Check f you want to enable firewall managing in the clientarea 1Ps Management ¥ Check if you want to enable IP managing in the clientarca

@ Pricing (Monthly)

12/

Save & goto Advanced mode 2t Save & Confinue »

Percentage v

% 105 Pending Orders | 78 Overdue Invaices | 0 Ticket{s) Awaiting Reply

Clients Orders Billing Support Reports Utilities Addons Setup

Configuration Products/Services

sneral Settings

Jstomation Settings Edit Product

2plication Links

peniD Connect Details Pricing Maodule Settings Custom Fields Configurable Options Upgrades Free Domain Other Links
nail Templates

ddon Modules Payment Type Free © OneTime @® Recurring

ient Groups

aud Protection = E
Currency One Time/Monthly Quarterly Semi-Anni

Staff Management usp Setup Fee 0.00
dmninistrator Users
dministrator Roles Price

vo-Factor Authentication 1234.00

Payments Enable ¢

drrencies

Lmer GReNays Allow Multiple Quantities

5 Tick this box to allow customers to specify if they want more than 1 of this item when ordering (must not requi
ix Rules

‘omotions Recurring Cycles Limit 0 To limit this product to only recur a fixed number of times, enter the total number of times to invoice

Products/Services Autn Terminate/Fixed Term 0 Enter the number of davs after activation to automaticallv terminate (ee. free trials. time limited prod



Storm Private parent / cloud Configuration

Here is the page where you need to provide various parameters to create Liquidweb Private Parent product.

Product Details
You need to provide product name, description and select the product group.

Module Settings
Private Parent setup wizard page lists all available zone wise server types. Select the zone (1) and server type (2) from the list and give your host
name (3) to create new server in Liquidweb.

S B em corver
Liquid Web Product liauidwe
5etup CHOOSE SERVER TYPE: | Zone C - US Centrale— 1
Server Type Speed CPUs Cores RAM Disks Size Type RAID PRICE =
. . Intel Core i15-760 2800 1 4 7976 |1 211 |SSD [RAID |$135.00 / mo
iqui i( Privati
L i dweb Storm al I Intel Xeon E3-1271 v3 3800 1 4 7944 2 220 [SSD |RAID1 [$159.00 / mo
Intel Xeon E3-1271 v3 3800 |1 4 7944 |2 918 |SATA|RAID1 ($179.00 / mo
& Product details Intel Xeon €3-1271 v3 3800 |1 4 16008 |2 220 |SSD [RAID1 ($209.00 / mo
Intel Xeon €3-1271 v3 3800 |1 .4 16007 |2 220 |SSD |RAID1 ($209.00 / mo
ProductName: 2, Liquidwe
Intel Xeon E3-1271 v3 3800 1 4 16007 |2 452 |SSD [RAID1 ($239.00 / mo
e — Intel Xeon E3-1271 v3 3800 [1 |4  [16008 |2 452 [sSD |RAIDI [$239.00 / mo
— Intel Xeon E5-1650 v3 3600 1 6 32063 |2 220 [SSD |RAID1 [$279.00 / mo %
Intel Xeon E5-1650 v3 3600 |1 6 15935 |4 452 |SSD |RAID10($329.00 / mo
# Module Settings Intel Xeon E5-1650 v3 3600 |1 6 15940 |4 453 |SSD |RAID10($329.00 / mo
Pacant Intel Xeon E5-1650 v3 3600 |1 6 15935 |4 453 |SSD |RAID10|$329.00 / mo
Intel Xeon E5-1650 v3 3600 |1 |6 32063 |4 452 |SSD |RAID10($419.00 / mo
Intel Xeon E5-1650 v3 3600 |1 6 32063 |4 453 |SSD |RAID10($419.00 /mo |~
Memory (MB) 102!
Host Name:| +—————— 3.
Virtual CPU 4 =
Add Server
Bandwidth Quota (GB) monitoring server from Client Area
Firewall (] Tick to give posibility to manage frewal from Client Area 1Ps Management (2 Tickto give posibility to manage IPs addresses from Client Area

¢ Back Save & golo Advanced mode gy Save & Contine

Once the server gets created, Private parent product configuration page will appear with default values. You need to select Parent (1), OS Template
(2), Memory (3) and Diskspace (4), Use splitter control to select Memory and Disk space.



++ Liquid Web Storm
Servers
Product Setup Wizard
Storm Servers Billing
Configuration
Version: 1.2.0

Liquid Web Product ~__ liauidWweb
Setup & gUidvve D

b B s Liquidweb Storm Private parent / cloud configuration
Liguid Web Storm Servers
Billing

cPanel Extended Center

PDO Addon Example

& Product details

Weebly Cloud
Product Name : LiquidWeb PP Product Description :
- Advanced Search
Product Grou
Clients M 3 Hosting Plans v
“
Client Name ¥
1 7.
Search # Module Settings /
£ staff Online Parent 08 Templates Ubuntu 14.04 LTS 64-bit Core-managed i,
santest555 teststage1.com v
admin
Memory (MB) 3043 Disk Space (GB) -_: 32
) /;24 ) 10943 / i 169
=Minimise Sidehar . 2
Virtual CPU : 1 = Backup Quota :
NO BACKUP v
Bandwidth Quota (GB) Monitoring [ Tick to give posibility to monitoring server from Client Area
5000 GB A
Firewall : [ Tick to give posibility to manage firewal from Client Area IPs Management | Tick to give posibility to manage IPs addresses from Client Area

Save & goto Advanced mode Save & Confinue 3

Once products are configured in wizard, you can goto Setup->Products/Services->Products/Services for advanced options.

Home Client Area My Notes My Account Logout
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4 Group Name: Liquid Web Products nt Groups Servers

This is where you configure all your products and services. Each product must be assigned to a gro
the order page (products may also be hidden individually). A product which is in a hidden group ca
shown when editing the package.

© Create a New Product

+ Create a New Group @ Duplicate a Product

£ staff Management

Administrator Users
Administrator Roles
Two-Facter Authentication

Other Product/Service Custom Client Fields
LiquidWeb Private Parent i Free - T ———————
(LiquidwebPrivateParent) Fraud Protection

Other Product/s Other
-L Payments LiquidWeb VPS E;Licﬁiduviiebim(e Recurring -
Currencies
Payment Gateways 4 Group Name: Hosting Plans =@
Tax Rules ECONOMY Hosting Account (cPanel) Recurring - After First Payment < (3 @
Promations
STARTER Hosting Account (cPanel) Recurring - After First Payment 4 3 @

J Products/Services

Hactina Arrmiint

You can edit various settings under Modulee Settings page



WHM:ES
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Clients Billing Support Reports Utilities Addons

& Configuration

General Setfings
Automation Settings
Application Links
OpenlD Connect
Email Templates
Addon Modules
Client Groups

Fraud Protection

2 staff Management

Administrator Users
Administrator Roles

Two-Factor Authentication

. Payments

Currencies
Payment Gateways
Tax Rules
Promotions

I Products/Services

Products/Services
Configurabie Options
Product Addons
Product Bundles
Domain Pricing
Domain Registrars
Servers

B Support

Support Departments
Ticket Statuses
Escalation Rules
Spam Control

# other

Custom Client Fields

Products/Services

Edit Product

Details Pricing Module Settings Custom Fields Configurable Options Upgrades
Module Name Liquidweb x
Server Group None ¥
Product template Load default product templates
Username |whmcsuser-EerYto Password
Defaulteopfigmable Generate Default Configurable Options Zone
Options
Template |UBUNTU_1404_COREMANAGI Load Template Image
Config (527 Load Config Backup Enabled
Backup Plan quota ¥ Backup Quota
IPs Number 1 Maximal1ps
L Mumber
Bandwidth Quota 5000 GB b Maonitoring
Firewall Il Check if you want to enable firewall managing in IPs
the clientarea Management

Automatically setup the product as soon as an order is placed

Automatically setup the product as soon as the first payment is received

g Help
Free Domain Other Links
Zone C (Us Central) Load Zone
Load Image
=
1000GB ¥
|20 |

¥ Check if you want to display monitoring in
the clientarea

¥l Check if you want to enable IP managing in
the clientarea



Liquid Web VPS buy flow

Once the products are setup, customer can place the order for these products. Customer needs to open your WHMCS page and register themselves
for placing an order.

1. Select LiquidWeb VPS (2) product under ‘Liquidweb Products group’ (1) from the cart

WHMIS

Home Announcements Knowledgebase Network Status Contact Us Account ~

@ Hide Menu

™ Categories Hosting Plans To Suit Your Every Need

Hosting Plans

Select Weebly Products

Plesk 1

LiquidWeb

GT Products

LiquidWeb
Private

Resellers

Liquid Web & Storm On Demand

VPS

Liquid Web Products

High Performance
Fully Managed VPS
+ Actions 2

= ) Oonly

< Domain Renewals REE!

@ Register a New Domain 5805-00/m0

#* Transfer in a Domain Order Now Order Now

= View Cart

Powered by WHMCompleteSolution



Provide host name (1). Select billing cycle (2). (Note: there is only monthly subscription available for LiquidWeb products)

&login W Choose language «

WHM:S

Home Announceme Knowledgebase Network Status Contact Us Account -

™ Categories CO N ﬁ g ure

Hosting Plans

Sk Wiy Bresfincis Configure your desired options and continue to checkout. Order Summary

Plesk LiquidwWeb VPS Liquidweb VPS

High Performance Fully Managed VPS Liguid Web Products

LiquidWeb VPS $805.00 USD
Resellers

2.
Choose Billing Cycle Setup Fees: $0.00UsD
Liquid Web & Storm On Demand Marnithly: $805.00 USD
$805.00 USD Manthly ¥
Liquid Web Products $805 00 USD

Total Due Today

GT Products

Additional Required Information
+ Actions

Create my VPS with following host name

Domain Renewals .
nyvps22.net Continue ©
Register a New Domain

Q
#* Transfer in a Domain
-

Q

_ @ Have questions? Contact our sales team for assistance. Click here
lew Car

Powered by WHMCompleteSolution



Check out the cart (2) after applying promo code (1) if any.

Home Announcements Knowledgebase Network Status Contact Us

Account ~

= Categories Re\“ew & CheCkOUt

Hosting Plans

Order Summary

Pk LiquidWeb VPS #edt $805.00USD  * Subtotal $805.00 USD
GT Products Liquid Web Products Monthly

Resellers W
Liguid Web & Storm On Demand Apply Promo Code $805-00 USD

Total Due Today
Liquid Web Products

Totals $505.00 USD Monthly

+ Actions Validate Code

< Domain Renewals

Continue Shopping

@ Register a New Domain

™ Transfer in a Domain -

™ View Cart 2.

Powered by WHMCompleteSolution



4. Provide personal details, billing information and login credentials (1) or if you are already registered, login into whmcs using your login
details (2). Select the payment mode (3) and complete the order.

ncemernt:

= Categories Checkout 1

Hosting Plans

e Please enter your personal ils and billing information to checkout.
Plesk Personal information
'GT Produos

=an =

Resellers

Liguiict & Storm On D i

Liguuid Products

Billing Address
<+ Actions

2 Domain Renewals

@

ister a Mew Domain

T in a Domain v e R
™ View Cart 5 _ &
United States

Account Security

Pazzword Str

Fayment Details

Total Due Today: $805.00 USD

ed method of payment.

3. s -

Cradit Card Payment Bank Transfer Free Payment

Additional Motes

Complete Order @

n a secure emironment and

o help prot minst fraud your current [P

= (102.168.2.14) is




5. You need to accept the order (2) manually to provision the VPS. Before accepting the order make sure that “Run Module Create” option
(1) is checked.

Home Client Area My Notes My Account Logout Th

107 Pending Orders | 78 Overdue Invoices | 0 Ticket(s) Awaiting Reply

Orders Billing Support Reports Utilities Addons Setup

< orders
List All Orders
- Pending Orders

Manage Orders

Date 02/06/2016 19:14 Payment Method Bank Transfer
- Active Orders
- Fraud Orders Order # 2104133108 (ID: 349) Amount $805.00 USD
%Z”ﬁ:{fé%ﬁe“ Client sans Invoice # 292
- dfadf, adfadf
_, Advanced Search sdfasdfafd, Georgia, 2423423 Status | Pending v

United Stat
dhisslidin IP Address 192.1683.14 - Lookup | Filter | Ban

Clients v
Promotion Code Affiliate  None - Manual Assign

Client Name v

Search 1 Add Notes
Order ltems .
admin
Product/Service  Liguid Web Products - Liquidweb VPS Monthly $804.00 USD Pending  Complete

Username:?wfyrovot :Password: :x33Y4caAI)5 |server: '_None v [#) Run Module Create [] Send Welcome Email

= Minimise Sidebar

© Accept Order Cancel Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order

Copyright ©® WHMCompleteSolution. All Rights Reserved.



6.  Once the order is accepted and VPS is provisioned successfully, the status of the order change to active (1,2) . Confirm the payment status
(3) too. It will display as “Pending”, if the payment is not cleared by the customer.

Home Client Area = My Notes

I I M % 106 Pending Orders | 78 Overdue Invoices | 8 Ticket(s) Awaiting Reply

Clients Orders Support Reports Utilities Addons Setup

My Account  Logout

= orders
List All Orders

- Pending Orders

- Active Orders

- Fraud Orders

- Cancelled Orders

Manage Orders

¥y Order Accepted
The order has now been successfully activated

Add New Order Date 02/06/2016 19:14 Payment Method Bank Transfer
R Advanced search Order # 2104133108 (ID: 349) Amount $805.00 USD
Client sans Invoice # 292
Clients ’
dfadf. adfadf
+——— 1
Client Name v sdfasdfafd, Georgia, 2423423 Status | Active -
United States
Search IP Address 192.168.3.14 - Lookup | Filter | Ban
Promotion Code Affiliate None - Manual Assign
£ staff Online
admin Add Notes
Order Items 2,
= Minimise Sidebar
Product/Service  Liquid Web Products - LiquidWeb VPS Monthly $805.00 USD Actle Complete

Total Due: | $805.00 USD
Cancel Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order

ghts Reserved.




7.  Check your Liquidweb account, new server gets added (1) under ‘STORM SERVERS’ section. Ifitis still in provisioning status then it will
display status as ‘Create Server’ (2). You can also check the Notification area for server creation messages (3).

Create Overview

m ACCOUNT BALANCE: == % CREDIT Add Credll More Delalls
Server Images YOUR HOSTING INFRASTRUCTURE

Networking

[*] STORM® SERVERS

Domains

History host2.myvps22._net Ubuntu 14.04 LTS5... 67.225.160.2... 64CB - 5... US Central ... 3 i Create Server
Account

[] STORM® PRIVATE CLOUD
Support

Notifications

Cuwrrent Status

myhost.teststagel.com (RyXeon(R) CPU E5-1650 v3 @ 3.50CH... US Central - Zone C @ Running

host2 myvps22_net
i Create Server

 — -




8.  Once the server is provisioned, customer can see his products (2) under ‘Services->My Services’ menu (1). Click on the products to view
the product details and manage.

™ View Cart (0}

Home Services - Domains - Billing - Support - Open Ticket Hello. san! ~

T View My Products & Services

0O Active

Portal Home Client Area My

roducts & Services

QO Pending

O Suspended Showing 1 to 1 of 1 entries Enter — ]
O Terminated Product/Service 1 Pricing Next Due Date Status I
Cancelled
o LigquidWeb VPS $8£15'GUhL|JSD 02/07/2016 m
onthly
+ Actions ow | 10 ¥ | entries Previous - Next

™ Place a New Order

& Visssvallible Addons Powered by WHMCompleteSolution



9.  Customer can view product details and a list of options to manage the server.

WI I M t“s ®View Cart(0) i Notifications (0) 8 Choose language +

Home Services - Domains ~ Billing ~ Support ~ Open Ticket Hello, san! ~

* Overview Manage Product

Portal Home Client Area My Products & Services Product Details

# Actions Registration Date

Reboot 02/06/2016
Shutdown Recurring Amount
Start $805.00 USD
Restore Billing Cycle
History Monthly

. Next Due Date
Block Storage = -

LiquidWeb VPS 02/07/2016
IP Management . .

Liquid Web Products Payment Method
Firewall

Bank Transfer

Backups

Request Cancellation

Request Cancellation

@ Manage i Additional Information

/ Firewall IP Management Backups Block Storage

Server host.myvps22.net

IP 67.227.152.70
Template Ubuntu 14.04 LTS 64-bit Core-managed

e



10. Several options available to manage the server.

a. Reboot the server

WI I M i &S ™ View Cart(0) i Mot
Domains = Billing ~ Support - Open Ticket Hello, san! ~

il Manhage Product

Information

Portal Home Client Area My Products & Services Product Details

# Actions

Are you sure you want to reboot this machine?
shutdown
Yes, reboot my machine m
Start

Restore

History

Block Storage Powered by WHMCompleteSolution
IP Management

Firewall

Backups

Request Cancellation

b.  Shutdown the server

™ View Ca
WHMi:S
Domains - Billing - Support ~ Open Ticket Hello. san! ~

7 Ovenaew Manage Product

Infermation

i Notifications (0) ™ Choose language v

Portal Home Client Area My Products & Services Product Details

# Actions

Are you sure you want to shutdown this machine?
Reboot

Yes, shutdown my machine “

Start
Restore
History
Block storage Powered by WHMCompleteSolution

IP Management
Firewall
Backups

Request Cancellation



c. Start the server

WHMS

Home Services Domains - Billing - Support - Open Ticket Hello. san!

bl Manage Product

Information
Portal Home Client Area My Products & Services Product Details

# Actions

Are you sure you want to start this machine?
Reboot
shutdown

Yes, start my machine m

Restore
History
Block Storage Powered by WHMCompleteSolution

IP Management
Firewall
Backups

Request Cancellation

d. Restore the server from various templates available



Home Services - Domains - Billing ~ Support -~ Open Ticket Hello. san! ~

% Overview Manage PrOdUCt

Information
Portal Home Client Area My Products & Services roduct Details

# Actions
=g Restore from template
eboot

Shutdown Template Action

Start Fedora 22 Server 64-bit self-managed Hesrore

Restore .

EEE oooonsormanase

History

— Debian 7 64-bit Self-managed s

IP Management CentOS 5.11 64-bit Core-managed Reetore

el Ubuntu 12.04 64-bit Self-managed o

Backups

Rt Ganioaiatiny Ubuntu 12.04 64-bit Core-managed Hotore
Windows Server 2012 R2 64-bit Standard Edition Self-Managed ResTOre
CentOS 7 64-bit Core-managed Bonlore

' A Al o, a o, 1

e. History option shows the events history



Home Services ~ Domains ~ Biling ~ Support ~ Open Ticket Hello. san! ~

y mien Manage Product

igamation Portal Home Client Area My Products & Services Product Detaiis

& hetions Message Severity Start Date End Date

etoat Attach Volume Notification 2016-06-06 03:44:39 2016-06-06 03:44:53
. Create Server Notification 2016-06-03 07:58:08 2016-06-03 08:02:22
Start

Restore

Block Storage Powered by WHMCompleteSolution

IP Management
Firewall
Backups

Request Cancellation

Block storage page will list all the available storages for the server.

WI I M E S = View Cart(0) i Notifications (0) "8 Choose language -

Home Services ~ Domains ~ Billing - Support - Open Ticket Hello. san! ~

* Overview Manage Product

Information

Portal Home Client Area My Products & Services Product Details
/&~ Actions
E— All Available Block Storage
Shutdown Block Storage Product Status Action
Start Nothing to display
Restore
History

Block Storage

IP Management Powered by WHMCompleteSolution
Firewall

Backups

Request Cancellation



g. IP Management page to list server ip address details

B Choose language

Domains - Billing - Support -~ Open Ticket Hello. san! -

* Overview Manage Product

Information
Portal Home Client Area My Products & Services Product Details
#& Actions P Netmask Gateway Broadcat
Rehoot 67.225.160.228 255.255.255.0 67.225.160.1 67.225.160.255
Shiifdaivn New IP'stoadd|0 | add
Start "
Restore
History

Block Storage
Powered by WHMCompleteSolution
IP Management
Firewall
Backups

Request Cancellation

h. Firewall settings — Customer can Enable / Disable firewall from their client area.

WHM

®View Cart (0} i Notifications{0) B Choose language ~

Home Services - Domains - Billing ~ Support -~ Open Ticket Hello. san! ~

* Overview Manage Product

Information
Portal Home Client Area My Products & Services Product Details

& Actions
Firewall Settings

®Disable Firewall Enable Basic Firewal Enable Advanced Firewall

Reboot

Shutdown
Start S
Restore
History
Block Storage Powered by WHMCompleteSolution

IP Management

Firewall

Backups

Request Cancellation



i Enable Firewall with basic configuration

WHMi:S

i Nortifications (0} "B Choose language «

Home Services Domains - Billing - Support -~ Open Ticket Hello. san! ~

* Overview Manage Product

Information

Portal Home Client Area My Products & Services Product Details
# Actions
= Firewall Settings
ReDool
St ©Disable Firewall ®Enable Basic Firewal Enable Advanced Firewall
Start Basic Configuration
Restore Edns 4] ﬁp "] http
— https imap imap/ssl

& mysql O ping ¥ pop3

Block Storage D pop3/ssl O smtp = smtp/ssl

IP Management Fissh

B Powered by WHMCompleteSolution

Request Cancellation

j. Enable Firewall with advanced configuration



i Noti

Home Services - Domains ~ Billing ~ Support ~ Open Ticket Hello, san! ~

* Overview Manage Product

Information
Portal Home Client Area My Products & Services Product Details

# Actions
e Firewall Settings

i Disable Firewall “Enable Basic Firewal *Enable Advanced Firewall
Shutdown
start Advanced Configuration
Restore Label Source IP Destination [P Port  Protocol Action
History i m

[Any v | |Allow ¥|  Remove
Block Storage

IP Management Add Rule
Save

Backups
Powered by WHMCompleteSolution

Request Cancellation

K. Backup page lists all the previous backups with Restore option.

Home Services - Domains ~ Billing ~ Support ~ Open Ticket Hello, san! -

* Overview

Manage Product
nformation

Portal Home Client Area My Products & Services

7~ Actions Six
Reboot Backup Size
— 2016-06-06 02:30:08 (Daily) 1.55GB [ Restore
Start 2016-06-05 04:05:56 (Daily) 1.53GB | Restore
RAstore 2016-06-04 08:05:58 (Daily) 1.53GB | Restore:
History 7 .
Block Storage
—— Powered by WHMCompleteSolution
Firewa
Reqt t Cancellation




. Cancellation request is WHMCS default feature which will send request to admin to cancel the subscription.

Home Services - Domains - Billing - Support - Open Ticket Hello, san! -~

* Overview Account Cancellation Request

Information
Portal Home Client Area My Products & Services Product Details Account Cancellation Request

#& Actions
Requesting Cancellation for: Liquid Web Products - LiquidWeb VPS

Reboot

Shutdown . . .
Briefly Describe your reason for Cancellation

Start

Restore

History

Block Storage

IP Management

Firewall Cancellation Type Immediate v

Eackups Request Cancellation Cancel
Request Cancellation

Powered by WHMCompleteSolution

11.  From admin are, reseller can cancel the subscription. Upon cancellation, it will delete the server from Liquidweb account.

4 orders

Manage Orders

List All Orders
- Pending Orders Payment
- Active Orders Date 02/06/201619:14 Y Bank Transfer
T Method
- Fraud Orders
- Cancellad Orders Order # 2104133108 (ID: 349) Amount $805.00 USD
Add New Ord

S Client sans Invoice # 292
- Advanced Search dfadf, adfadf

sdfasdfafd, Georgia, 2423423 Status | Active Ag

S i LAt St IP Address 192.168.3.14- Laokup | Filter | Ban
thenchiame b Promotion Code Affiliate None - Manual Assign
Search
Add Notes
2 staff Online Order Items
Product/Service Liquid Web Products - LiquidWeb VPS Monthly $805.00 USD  Active Complete

Minimizse Sidebar

Cancel Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order




12.

from here.
Client Profile
Summary | Profile || Contacts  Products/Services | Domains  Billableltems | Invoices | Quotes | | Transactions | Emails | Notes(0)
Products: LiquidWeb VPS v
Order # 349 - View Order
Product/Service Liquidweb vPS '
Server v
Domain -
Dedicated IP
Username = wfyrovet
Password | x33YacahbS
Status Active ¥
Module Commands | Create Terminate Change Package Reboot Shutdown start
server UnigID  T2N7N8
Server Status Running
Create Date 2016-06-03 07:58:07

Template Description
Bandwidth Quota

T

Ubuntu 14.04 LTS 64-bit Core-managed
55.5000
67.225.160.228

Log

Registration Date
First Payment Amount
Recurring Amount
Next Due Date
Termination Date
Billing Cycle

Payment Method

Promation Code

© Upgrade/Downgrade

02/06/2016  [&
805.00
805.00 () Auto Recalculate on Save
021072016 E
@
Monthly ¥
Bank Transfer

¥ View Invoices

None v
(Change will not affect price)

Reseller can manage the customer server from clients Products/Services page. Operations like Reboot, Shutdown, Start can be managed

3¢ Move Product/Service



Liquid Web Private Cloud buy flow

Once the products are setup, customer can place the order for these products. Customer needs to open your WHMCS page and register themselves
for placing an order.

1. Select LiquidWeb Private Parent (2) product under ‘Liquidweb Products group’ (1) from the cart

WHMLSS

I -l Services - Domains - Billng -  Support - Open Ticket Hello. san! ~
I @ Hide Menu ‘
= Categories Hosting Plans To Suit Your Every Need

Liquid Web Products

Hosting Plans

Select Weebly Products

Plesk ;8 . .
i i LiquidWeb § | v

: : Liquid\/eb
Resellers Pr|Vate VPS
Liquid Web & Storm On Demand Pafent
Product Addons High Performance

this is a test product Fully Managed VPS

+ Actions 2 Only Only
@ Register a New Domain $950.00/mo $805.00/mo

r* Transfer in a Domain

™ View Cart

Powered by WHMCompleteSolution



2. Provide host name (2). Select billing cycle (1). (Note: there is only monthly subscription available for LiquidWeb products) and select
existing Private cloud from clone from server option dropdown (3), if you would like to clone the server. Press Continue (4) to next page.

WHMS

Home  Services -

Domains -

Billing - Open Ticket

Support -

™ Viev

Hello, san! -

™ Categories

Liquid Web Products

Hosting Plans

Select Weebly Products

Plesk

GT Products

Resellers

Liquid Web & Storm On Demand

Product Addons

+ Actions
@ Register a New Domain
 Transfer in a Domain

™ View Cart

Configure

Configure your desired options and continue to checkout.

LiquidWeb Private Cloud

Private Cloud allows you to create your own private cloud environment, within

which you can create, move, resize or destroy any number of virtual instances.

b

Choose Billing Cycle

$950.00 UST Monthly + $20.00 USD Setup Fee

Additional Required Information

2

Create my VPS with following host name

sappl.teststagel.c

Clone From SEFJ/ 3.
None

Select server to done(optional)

@ Have questions? Contact our sales team for assistance. Click here

Powered by WHMCompleteSolution

v

Order Summary

LiquidWeb Private Cloud
Liquid Web Products

LiquidWeb Private Cloud ~ $950.00 USD
Setup Fees: $20.00 USD
Monthly: $950.00 USD

$970.00 USD

Total Due Today




3. Check out the cart (2) after applying promo code (1) if any.

WHMSS

i Notifications (0) "B Choose language «

Home Services Domains ~ Billing ~ Support ~ Open Ticket Hello. san! «

® Categories Re\”ew & CheCkout

Liquid Web Products

Order Summary

Sl Wechly Produds LiquidWeb Private $950.00 USD  *  subtotal  $970.00USD
plask - Monthly . o————

Ea r.ent # Edit $20.00 USD Setup Totals $950.00 USD Monthly
&T Products Liquid Web Products Fee

Resellers W $970.00 USD

Total Due Today

Liguid Web & Storm On Apply Promo Code
Demand

Product Addons

Validate Code Confinue Shopping

+ Actions

@ Register a New Domain

* Transfer in a Domain

1
2,

Powered by WHMCompleteSolution



4. Provide personal details, billing information and login credentials (1) or if you are already registered, login into whmcs using your login
details (2). Select the payment mode (3) and complete the order.

¥ Ealndcons Checkout 1.

Huosting Plans

= : = Please enter your personal ils and billing information to checkout.
| ¥ 5
slect HFrogucts
Plesk Personal Information
GT Producrs
zan s
Resellers
Liquid \ & Storm On Demand i zan@gmail.com Phone N

Liguid Wb Produo:
iquid Web Produces Billing Address
+ Actions

© Domain Renewals

@ Register a Mew Domain

m* Transfer in a Domain ¥
™ View Cart o i
United States L
Account Security
Paszword Strength: 60% Mod,
Payment Details
Total Due Today: $805.00 USD
Please choose your p rred method of payment.
ﬂ Credit Card Payment Bank Transfer Free Payment Gateway
3. i

Additional Notes

Complete Order ©

ﬂ This arder form is provided in a secure environment and to help protec
beng logzed.

ainst fraud your current [P address (102.168.3.14) is



5. You need to accept the order (2) manually to provision the VPS. Before accepting the order make sure that “Run Module Create” option
(1) is checked.

107 Pending Orders | 78 Overdue Invoices | 0 Ticket(s) Awaiting Reply

Billing Support Reports Utilities Addons Setup

= Orders Manage Orders & Help
List All Orders
B Date 07/06/2016 11:20 payment Method Bank Transfer
- Active Orders
- Fraud Orders Order # 9428544931 (ID: 351) Amount $970.00 USD
i "
A;an\f:fdoféigers Client sans Invoice # 294
it i dfadf, adfadf
, Advanced Search sdfasdfafd, Georgla, 2423423 Status | Pending v

United Stat
e i 1P Address 192.168.3.14 - Lookup | Filter | Ban

Clients v
Promotion Code Affiliate None - Manual Assign
Client Name v
Search 1 Add Notes
Order Items
Product/Service  Liquid Web Products - Liquidweb Private Cloud Monthly 70.00 USD Pending Complete
Username: qglahtnf fPassword: |rohk6B1S7x Server:| None v Run Module Create [ Send Welcome Email

@ Accpt Order Cancel Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order




6.  Once the order is accepted and VPS is provisioned successfully, the status of the order change to active (1,2) . Confirm the payment status
(3) too. It will display as “Pending”, if the payment is not cleared by the customer.

Home Client Area | My Notes My Account = Logout

106 Pending Orders | 78 Overdue Invoices | 0 Ticket(s) Awaiting Reply

< orders

List All Orders

- Fraud Orders
- Cancelled Orders
Add New Order

- Advanced Search

Clients v
Client Name v
Search
& staff Online
admin

Minimise Sidehar

Support Addons Setup
Manage Orders & Help
0 Order Accepted
The order has now been successfully activated
Date 07/06/2016 11:20 Payment Method Bank Transfer
Order # 9428544931 (ID: 351) Amount $970.00 USD
Client sans Invoice # 294
dfadf, adfadf
sdfasdfafd, Georgia, 2423423 status | Active  afem———— 1.
Hatdetes IP Address 192.168.3.14 - Lookup | Filter | Ban
Promotion Code Affiliate  None - Manual Assign
3
2,
Add Notes
Order Items
Product/Service Liquid Web Products - Liquidweb Private Cloud Manthly $970.00 USD Active Complete
Cancel Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order




7.  Check your Liquidweb account, new server gets added (1) under ‘STORM SERVERS’ section. Ifitis still in provisioning status then it will
display status as ‘Create Server’ (2). You can also check the Notification area for server creation messages (3).

liouidweb 800-580-4985 | Create aTicket | @ Live Chat | Log Out

Overview

m ACCOUNT BALANCE- $1,653_65 CREDIT Add Credll More Delalls
Server Images YOUR HOSTING INFRASTRUCTURE

Networking

[*] STORM® SERVERS

Domains N | - | -

History host2.myvps22_net Ubuntu 14.04 LT5... 67.225.160.2... 64GE - 5... US Central -... » @ Running

" sappl.teststagel.com Ubuntu 14.04 LT5... 67.227.213.18 1 VCPUs... U5 Central -
AcCcount

Support
[*] STORM® PRIVATE CLOUD

) myhost.teststagel.com 'Intel{R} Xeon{R) CPU E5-1650 v3 & 3.50GH... US Central - Zone C & Running
ications

Current Status

sappl _teststagel .com
't Create Server =

extra storage c host2.myvps22.net
Account-Wide

i} The support passphrase...




8.  Once the server is provisioned, customer can see his products (2) under ‘Services->My Services’ menu (1). Click on the products to view
the product details and manage.

®View Cart (0) i Notifi B Choose language «

f

Home Services - Domains ~ Billing ~ Support ~ Open Ticket Hello, san! -

T View My Products & Services

O Active
Portal Home Client Area My Products & Services

Showing 1 to 2 of 2 entries Ent:

O Pending

O Suspended

O Terminated Product/Service 1& Pricing Next Due Date Status Ik
O Cancelled I5

LiguidWeb Private Cloud :ZE LR a7/07/2016 m
Monthly

+ Actions eh VPS $805.00 USD 02/07/2018 m
Maonthly

™ Place a New Order
ow| 10 v entries

& View Available Addons

Powered by WHMCompleteSolution



9.  Customer can view product details and a list of options to manage the server.

WHM'S i

Home S

Domains - Billing ~ Support -

il Manage Product
# Actions Registration Date
Star 07/06/2016
Shutdewn First Payment Amount
Reboor $970.00 USD
Restis Recurring Amount
History $950.00 USD
o ) Billing Cycle
Liquid\Web Private Cloud Monthly
u'quid Web Products Next Due Date

07/07/2016
L e Payment Method

Bank Transfer

Request Cancellation
@ Manage i Additional Information
Firewall P Mapagement Block Storage
Server sappl.teststagel.com
IP 67.227.213.18
Template Ubuntu 14.04 LTS 64-bit Core-managed
Status Running

Bandwidth Statistics .
Daily



10. Several options available to manage the server.

a.  Start the server

WI I M z&s ®™View Cart(0) i Notifications (0) ™ Choose language -

. Home Services ~ Domains « Billing ~ Support ~ Open Ticket Hello, san! ~

% Overview Manage PrOduct

Information
Portal Home Client Area My Products & Services Product Details

#~ Actions

Shutdown

Reboot

Restore

History

Block Storage

Powered by WHMCompleteSolution
IP Management

Firewall
Backups

Request Cancellation



b.  Shutdown the server

WHMLS

B (hoose lan,

Home Services ~ ling ~ Support ~ Open Ticket Hello, sa

il Manage Product

Information
Portal Home Client Area My Products & Services Product Details

# Actions

Start

Shutdown Yes, shutdown ma

Reboot

Restore

Histary

Block Storage

Powered by WHMCompleteSolution
IP Management

Firewall

Backups

Request Cancellation



c. Reboot the server

WHMLS

Home Services = omains - Billing ~ Support - Open Ticket Hello, san! -

* Overview Manage Product

Information
Portal Home Client Area ty Products & Services Product Det:
/& Actions -
sure you want te S machine?
Start

Shutdown Yes, reboot machine

Restore

History

Block Storage

Powered by WHMCompleteSolution
IP Management

Firewall
Backups

Request Cancellation



d. Restore the server from various templates available

HM:S o

Home Services ~ Domains ~ Billing ~ Support ~ Open Ticket

i Notifications {0}

B Choose language «

Hello. san! -

* Overview Manage Product

Information
Portal Home Client Area My Products & Services Product Details
it Restore from template
Start Template
Shutdown Fedora 22 Server 64-bit self-managed
Reboot
CentOS 6 64-bit Self-managed
History Debian 7 64-hit Self-managed

Block Storage
CentOS 5.11 64-bit Core-managed

IP Management

Eirewall Ubuntu 12.04 64-bit Self-managed

Bockips Ubuntu 12.04 64-bit Core-managed

Request Cancellation
Windows Server 2012 R2 64-bit Standard Edition Self-Managed
CentQS 7 64-bit Core-managed
Ubuntu 15.10 64-bit Self-managed

CentOS 5.11 64-bit Self-managed

Restore

Restore

Restore

Restore

Restore

Restore

Restore

Restore

Restore

= =
i} (o
g o
0 ]



e. History option shows the events history

Home Services ~ Domains ~ Biling ~ Support ~ Open Ticket Hello, san! ~

i Manage Product

Infermation
Portal Home Client Area My Products & Services Product Details
& Dt Message Severity Start Date End Date
Start
: Attach Volume Notification 2016-06-06 10:50:07 2016-06-06 10:50:19
Shutdown
Create Server Notification 2016-06-06 10:35:11 2016-06-06 10:39:00
Rehoot
Restore
Block Storage Powered by WHMCompleteSolution

IP Management
Firewall
Backups

Request Cancellation



f. Block storage page will list all the available storages for the server.

mView Cart(0) i Notificatio

[

Home Services ~ Domains ~ Billing ~ Support ~ Open Ticket Hello, san! ~

% Overview Manage PI’OdUCt

Information
Portal Home Client Area My Products & Services Product Details

& Actions All Available Block Storage

Start

Block Storage Product Status Action
Shutdown

— Nothing to display
Restore
History

Block Storage

IP Management

Powered by WHMCompleteSolution

Firewall
Backups

Request Cancellation



g. IP Management page to list server ip address details

B Choose language «

Home Services « Domains ~ Biling ~ Support ~ Open Ticket Hello, san! ~

% Overview Manage prOdUCt

Information
Portal Home Client Area My Products & Services Product Details

& Actions

Start

Shutdown IP Netmask Gateway Broadcat
Refiont 67.227.213.18 255.255.255.0 67.227.213.1 67.227.213.255
Restore
Histary
Block Storage
_ Powered by WHMCompleteSolution
IP Management
Firewall
Backups

Request Cancellation



h. Firewall settings — Customer can Enable / Disable firewall from their client area.

ons(0) "B Choose language «

Home Services - Domains - Billing - Support -~ Open Ticket Hello. san! ~

ol i Manage Product

Information
Portal Home Client Area My Products & Services Product Details
# Belions Firewall Settings
Start s Disable Firewall »Enable Basic Firewal - Enable Advanced Firewall
5 own 5
Shutdown -
Reboot
Restore
History

Block Storage

Powered by WHMCompleteSolution

IP Management

Firewall

Backups

Request Cancellation



i Enable Firewall with basic configuration

ns (0} WChoose language «

Domains - Billing - Support - Open Ticket Hello. san! ~

* Overview Manage Product

Information
Portal Home Client Area My Products & Services Product Details
& e Firewall Settings
Start ~Disable Firewall » Enable Basic Firewal - Enable Advanced Firewall
Shutdown Basic Configuration
= dns | ftp |_|http

i o https [ imap 1imap_ssl
Restore @ mysq| £ ping w pop3

Jpop3_ssl [ smtp [ smtp_ssl
History —ssh

Block Storage E

IP Management

Powered by WHMCompleteSolution
Firewall

Backups

Request Cancellation



Enable Firewall with advanced configuration

Home Services ~ Domains ~ Billing ~ Support - Open Ticket Hello, san' -

e Manage Product

Information
Porial Home Client Area My Products & Services Product Details
4 fomns Firewall Settings
Start oDisable Firewall ©Enable Basic Firewal @Enable Advanced Firewall
i Advanced Configuration
oot Destination
Restore Label Source IP IP Port Protocol Action

a7 | [t +

Block Storage

IP Management Add Rule
=

Backups
Powered by WHMCompleteSolution

Request Cancellation



k. Backup page lists all the previous backups with Restore option.

= View Cart (0) iNo

Home Services ~ Domains ~ Billing ~ Support ~ Open Ticket Hello. san! -

i Manage Product

Information
Portal Home Client Area My Products & Services Product Details

gienos Backup Size

Start
You have no backups
Shutdown
Reboot
Restore
History
Block Storage
Powered by WHMCompleteSolution
IP Management
Firewall

Request Cancellation



. Cancellation request is WHMCS default feature which will send request to admin to cancel the subscription.

WHMS

Domains - Billing - Support - Open Ticket Hello, san! -

Account Cancellation Request

Portal Home Client Area W

y Products & Services Product Details Aczount Cancellation feguest

# Actions

Requesting Cancellation for: Liquid Web Products - LiquidWeb Private Cloud

Start

Shutdown . . .
Briefly Describe your reason for Cancellation

Reboot

Restore

History

Block Storage

IP Management

Firisvoal Cancellation Type | Immediate v

Request Cancellation "
9 Request Cancellation [feEhes)

Powered by WHMCompleteSolution



11.  From admin are, reseller can cancel the subscription. Upon cancellation, it will delete the server from Liquidweb account.

Home Client Area My Notes My Account Logout ues

I I 3 % 106 Pending Orders | 78 Overdue Invoices | D Ticket(s) Awaiting Reply

Clients Orders Billing Support Reports Utilities Addons

< orders
List All Orders

- Pending Orders
- Active Orders

Manage Orders & Help

Payment

Date 07/06/2016 11:20 Bank Transfer

Method
- Fraud Orders
- Cancelled Orders Order # 9428544931 (ID: 351) Amount $5870.00 USD
Add New Ord
D Client sans Invoice # 294
. Advanced Search dfadf, adfadf
sdfasdfafd, Georgia, 2423423 Status | Active v

Clients b United States IP Address 192.168.3.14 - Lookup | Filter | Ban
Client Name N Promotion Code Affiliate  None - Manual Assign
Search
Add Notes
& staff online Order Items
Product/Service Liquid Web Products - LiquidWeb Private Cloud  Monthly $970.00 USD Active Complete

= Minimise Sidebar

Cancgl Order Cancel & Refund Set as Fraud Set Back to Pending Delete Order




12. Reseller can manage the customer server from clients Products/Services page. Operations like Reboot, Shutdown, Start can be managed
from here.

Home Client Area My Notes My Account Logout

106 Pending Orders | 78 Overdue Invoices | O Ticket(s) Awaiting Reply

Clients Orders Billing Support Reports  Utilities Addons Setup

& Clients Client Profile

View/Search Clients

Add New Cliant san's (dasdfa) -

1 Products/Services

List All Products/Services Summary Profile Contacts Products/Services Domains Billable Items Invoices Quotes Transactions Emails. Notes (0) Log

- Shared Hos!

- Reseller Accounts Products:  LiquidWeb Private Parent - sapp.teststagel.com v @ Upgrade/Downgrade | 38 Move Product/Service

Order # 350 - View Order Registration Date | 06/06/2016 [
Loncellaton Requests Product/Service | LiquidWeb Private Parent v First Payment Amount | 970.00
£ Affiliates
oo Server ¥ Recurring Amount | 950.00 Auto Recalculate on Save
Manage Affiliates
. Advanced Search Domain sapp1.teststagel.com - Next Due Date | 06/07/2016 B
Clients v Dedicated IP Termination Date i
S pan % Username | crijelmz Billing Cycle | Monthiy v
Search )
Password | 062n3GwqQc Payment Method Bank Transfer * View Invoices
& staff Online T
Status Active r Promotion Code Nene

admin (Change will not affect price)

Module Commands|  Create Terminate Change Package Reboot || Shutdown Start

Minimse

Server Uniq ID 2LBGVQ
server Status Running
Create Date 2016-06-06 10:35:11
Template Description Ubuntu 14.04 LTS 64-bit Core-managed
Bandwidth Quota 55.10000
R7.227.21318

k-l



